














Revenue

Premiums Earned
Investment Income and Other

Expenses

Medical and Hospital Services
Administrative Expenses

Contribution to Reserves

Assets

Cash and Investments
Receivables

Prepaid Expenses

Property and Equipment, Net
Restricted Assets

Other Assets

Total Assets

Liabilities and Net Assets
Claims Payable

Taxes and Assessments
Unearned Premiums
Other Payables

Total Liabilities

Net Assets

Total Liabilities and Assets

2010

$1,649,343,789

$ 15,910,295
$1,665,254,084

$1,482,619,188
$ 123,475,884

$ 59,159,012

2010

$ 489,500,303
$ 54,809,076
$ 2,349,977
$ 5,799,371
$ 22,259,808
$ 4186,072

$ 578,904,607
$ 195,311,191
$ 7,905,040
$ 11,067,935
$ 47,159,435
$ 261,443,601

$ 317,461,006

$ 578,904,607

2009

$1,488,083,001

$ 20,626,861
$1,508,709,862

$1,358,532,179
$ 103,798,966

$ 46,378,717

2009

$ 443,174,401
$ 46,728,677
$ 3,100,126
$ 2943212
$ 22,706,464
$ 1614304

$ 520,267,184
$ 215,238,717
$ 7,153,698
$ 12,076,746
$ 27.496.029
$ 261,965,190

$ 258,301,994

$ 520,267,184
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Our Mission and Values

UCare will improve the health of our members through innovative services
and partnerships across communities.

We are committed to serving our members, communities, business partners,
and employees from a foundation built on these values:

Integrity Community Quality Flexibility Respect
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Chief Executive Officer Operations Senior Vice President and Product Management

Chief Medical Officer

Beth Monsrud Hilary Marden-Resnik  Mark Traynor Ghita Worcester

Senior Vice President, Senior Vice President, Senior Vice President Senior Vice President,
Chief Financial Officer Administration and General Counsel Public Affairs

and Marketing

2010 Board of Directors

Macaran Baird, M.D., Chair John Harris William Roberts, M.D.

Patricia Adam, M.D. Jay Kiedrowski Mary Jeanne Schneeman

Bill Brombach Teresa McCarthy, M.D. Sharon Shonka

Kimberly Carter James Miller James Van Vooren, M.D., Vice Chair

Catherine Godlewski Peter J. Mitsch Michael Wootten, M.D.


creo



Location
500 Stinson Boulevard NE
Minneapolis, Minn. 55413

Mailing Address
P.0. Box 52
Minneapolis MN 55440-0052

General Information
612-676-6500

1-866-457-7144 (toll free)

8 a.m. to 5 p.m., Monday-Friday

TTY/Hearing Impaired
612-676-6810
1-800-688-2534 (toll free)

Prepaid Medical Assistance Program,
MinnesotaCare, Minnesota Senior
Care Plus

612-676-3200

1-800-203-7225 (toll free)

7:45 a.m. to 5 p.m., Monday-Friday

UCare’s Minnesota Senior Health Options,
UCare Connect

612-676-6868

1-866-280-7202 (toll free)

8 a.m. to 8 p.m., seven days a week

UCare for Seniors
612-676-3600

1-877-523-1515 (toll free)

24 hours a day, seven days a week

WZaze

UCare Minnesota and UCare Wisconsin, Inc., are health
plans with Medicare contracts. UCare Connect and
UCare’s MSHO are coordinated care plans with Medicare
Advantage contracts and contracts with the Minnesota
Medicaid program. “UCare®” is a registered trademark
of UCare Minnesota and UCare Wisconsin, Inc.

© 2011 UCare. All rights reserved.
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Attention. If you want free help translating this
information, call UCare at 612-676-3200 or toll
free at 1-800-203-7225.

Jaald (il glaall 038 dan 5 8 Ayilaae Baclise a3 ) 1)) cAlaadla
ool 3 gn gall 8 )1 o

Anngaimei sbgnsimstgwunipmamsessinmisaniy
ajgiait telingisiii
PaZnja. Ako vam je potrebna besplatna pomo¢ za prevod
ove informacije, nazovite gornji broj.
Ceeb toom. Yog koj xav tau kev pab txhais cov xov no
dawb, thov hu rau tus xov tooj saud.
YWogau. famansaubesnaunauedscfetunaucctsaoay
Sanaothg, C%Tmsmmmims‘ﬁ%’éﬂacﬁaﬁ.
Hubaddhu. Yoo akka odeeffannoon kun sii hitkamu
gargaarsa tolaa feeta ta’e, lakkoofsa armaa olii bilbili.

Baumanwue. Eciin Bam HyxHa OecIiiaTHas IOMOIIb B
HEPEBOJC ATON MH(POPMALIUH, IO3BOHUTE TI0 YKa3aHHOMY
BBIIIC TENEOHY.

Ogow. Haddii aad dooneyso in lagaa kaalmeeyo tarjama
dda macluumaadkani oo lacag la’aan ah, wac lambarka
kore.

Atencion. Si desea recibir asistencia gratuita para
traducir esta informacion, llame al nimero que aparece
mas arriba.

Chu Y. Néu quy vi can dich thong tin nay mién phi,
xin goi so néu trén.

(80-1) 8000-58T

This information is available in other forms to people with
disabilities by calling: 612-676-3200 (voice) or toll free at
1-800-203-7225 (voice), 612-676-6810 (TTY) or toll free at
1-800-688-2534 (TTY); or through the Minnesota Relay at 711 or
toll free direct access at 1-800-627-3529 (TTY, Voice, ASCII, Hearing
Carry Over), or 1-877-627-3848 (speech to speech relay service).

American Indians can continue or begin to use tribal and
Indian Health Services (IHS) clinics. We will not
require prior approval or impose any conditions for you
to get services at these clinics. For enrollees age 65
years and older this includes Elderly Waiver (EW)
services accessed through the tribe. If a doctor or other
provider in a tribal or IHS clinic refers you to a provider
in our network, we will not require you to see your
primary care provider prior to the referral.


creo





