U’aze

Dear Prospective Member:

Thank you for requesting information about UCare for Seniors. Soon you’ll learn what more than
88,000 members across Minnesota and western Wisconsin already know. When it comes to value,
UCare for Seniors is one of the best ways to get more from your Medicare plan.

Since 1984, UCare has been a nonprofit organization with a reputation for providing affordable and
innovative health care coverage to people on Medicare and other populations. We are committed to
serving your health care needs.

We have four plan options for you to choose from. Take a moment to look over the enclosed
information to learn about the generous coverage, large network of doctors, and affordable
premiums offered by UCare for Seniors. Then simply select the plan that’s right for you. This
packet includes:

* Plan information.

* A formulary (a list of covered drugs for the plans that include Part D).

* A provider and pharmacy directory.

* An enrollment form — plus an extra form for a spouse, friend, or relative.

To apply, mail your completed enrollment form in the enclosed postage-paid envelope or fax it to
612-676-6562. You may also drop it off at one of our office locations:

Main office Regional office
500 Stinson Blvd. NE 3410 Oakwood Mall Dr., Suite 500
Minneapolis, MN 55413 Eau Claire, WI 54701

You can also apply online at www.ucare.org. Click on the “Check out our Medicare Options”
button, then “Enroll now.” Our web site also includes other tools you may find useful. You can
compare plan options, view an informational video, calculate your estimated prescription drug
costs using our Rx Calculator, and see if your provider is in our network. Once you become a
member, you’ll have secured online access to your claims, have the option to receive paperless
materials, and more.

If you have questions or need help comparing plan options, please contact us at 1-877-523-1518
toll free or 612-676-3500. TTY machine users call 1-800-688-2534 toll free or 612-676-6810. We
are available 8 a.m. to 8 p.m., daily. We’re pleased to assist you and hope to hear from you soon.

Sincerely,

Ellen Anderson, Amy Banker, Alicia Cole, Rita Corrigan, Leann Frestedt, Carla Foulks,
Courtney Henderson, Sharon Notch, Nicolle Olness, Cate Pladson, Jim Roth, Terri Schugel,
and Marla Valentino-Wiste
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UCare Minnesota and UCare Wisconsin, Inc. are Medicare Advantage organizations with
Medicare contracts. Members may enroll in the plan only during specific times of the year.
Contact UCare for Seniors for more information. Individuals must have both Part A and Part B to
enroll. Members must use network providers for routine care, except for emergency care, out-of-
area renal dialysis, urgent care, and Point-of-Service benefits. With the exception of emergencies
or urgent care, it may cost more to get care from out-of network providers.



