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Dear Friend:

Thank you for requesting information about UCare Connect, a Minnesota Health Care Programs Special
Needs BasicCare (SNBC) plan. UCare is proud to offer UCare Connect as a choice for your health care
coverage.

Take a moment to look at the information about UCare Connect. To apply for UCare Connect, simply
complete the enrollment form and mail it in the enclosed postage-paid envelope. You’ll be informed of
your enrollment after your eligibility has been determined.

For full information about UCare Connect benefits, please call us at 612-676-3554 or 1-800-707-1711
(toll free). If you are hearing impaired, call our TTY line at 612-676-6810 or 1-800-688-2534 (toll free).
Our hours of service are 8 a.m. to 8 p.m., seven days a week. UCare is located at 500 Stinson Boulevard
NE, Minneapolis, MN 55413.

Sincerely,

Joan Freak
Sales Manager, UCare Connect

UCare Connect
members get free
membership at the

YMCA!
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Attention. If you want free help translating this information, call UCare at 612-676-3200 or 
toll free at 1-800-203-7225.

This information is available in other forms to people with disabilities by calling: 612-676-3200 
(voice) or toll free at 1-800-203-7225 (voice), 612-676-6810 (TTY) or toll free at 1-800-688-2534 
(TTY); or through the Minnesota Relay at 711 or toll free direct access at 1-800-627-3529 (TTY, 
Voice, ASCII, Hearing Carry Over), or 1-877-627-3848 (speech to speech relay service).

American Indians can continue or begin to use tribal and Indian Health Services (IHS) clinics.  We will 
not require prior approval or impose any conditions for you to get services at these clinics.  For enrollees 
age 65 years and older this includes Elderly Waiver (EW) services accessed through the tribe.  If a doctor 
or other provider in a tribal or IHS clinic refers you to a provider in our network, we will not require you 
to see your primary care provider prior to the referral.


