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Provider Portal Administration Registration Help

Welcome to the New UCare Provider Portal. This guide will help you to register an administration account which will
allow you access to your UCare member information. The new Provider Portal also offers the ability to send secure
messages to our Provider Assistance Center, view your claims, EOPs, Authorizations, and Roster Data. As an
Administration user you will be responsible for issuing and maintaining each individual user account access.

New administrator access will be approved by the Provider Network Management Department.
Before beginning the administration registration process, you will need the following information.

e Avalid email address at your clinic or facility.
e Your clinic’s address including zip code.
e Your clinic’s provider ID, Tax ID, NPl or UMPI number.

To begin the registration process, follow these steps outlined below:

1. Go to http://www.ucare.org and select Providers at the bottom of the page.

» Need help choosing
the right coverage?

In 2008, our membd rated UCare's Medicare
Advantage plan as 888For Overall Rating of Health
Plan. This 2009 Con| er Assessment of Healthcare
Providers and SystefS|(CAHPS) score is higher
than the national 3 e and all other Minnesota

Resources fo ounties | Brokers Privacy Notice | Site Map | Legal Notice

Copyright 2010,

Rights Reserved. UCare® is a registersd service mark of UCare Minneseta and UCars Wiscensin, Inc,
For questions about this web site, please contact webmaster@ucars.org

2. Select the Access UCare link image in the upper right hand corner of the page. This graphic may be different at
time of launch.
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Access UCare

View UCare member
eligibility, claims status,
and more.

Visit the Culture
Care Connection

Quick References -
UCare Contacts

Provider Assistance Center

3. Select Register (New Administrator) link to begin the process.
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Login

Registration Options
Register - The register link below is used by a provider administrator within your system. Only one provider administrator is allowed per
system. The provider administrator will setup additional users at individual clinics. Use this option if you are the administrator and have

never created an account within any UCare portal (Access UCare or E-Plan) before today.

gister - The re-registration process is used to re-create your user ID and password if you used the old portal called Access
{or called E-Plan). Access UCare will not longer be available on October 1, 2010 and you must re-register to continue to have

s to your information.

Log In

Login
I Register (New Administrator) I

Re-Register (Existing Access UCare users)
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4. Use the form below to setup your account. This is page 1 of 2 for creating your account. After you complete the
form, click "Create User" and then "Continue" to proceed to the next page. Note: This form should only be
completed by providers who have not been setup with Access UCare. If you currently have access to Access
UCare, you will need to re-register.

Provider Portal Registration

Use the form below to setup your account. This is page 1 of 2 for creating your account. After you
complete the form, click "Continue” to proceed to the next page. Note: This form should only be
completed by providers who have not been setup with Access UCare. If you currently have access
to Access UCare, you will need to re-register.

Provider Admin User Registration

Please type a username using at least 6 alpha/numeric character )
| Create a unique username and

Username A
password that you will use to

Please type a password using at least & alphag‘nm access the portal. If you had a

Create Password |

user ID in the old system click

Confirm Password | the link to re-register.

Email Address |

Confirm Email I
Address

Password I
Question

Anwsers are case-sensitive.

Password Answer |

Create User

-—
5. After selecting Create User, the following message will appear. The Create User button will change to Continue.
Select Continue.

Continue

Complete: Your username and password have been successfully created, but your account is
not yet active. The registration process can take up to 5-7 business days. Please click continue
to fill out the registration form.

6. This is page 2 of 2 for creating your account. ALL FIELDS ARE REQUIRED except you may enter either a
NPI/UMPI OR UCare Provider Number.
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Access UCare Registration Form
Date Submitted 9/14/2010

Facility Name:

Address:

City:

Zip: i.e 55432

Federal Tax ID: i.e. 123456789

|
|
|
State: |
|
|
|

MNPI or UMPI Number:

OR OR

UCare Provider Number:

Business Managers Name:

|
|
Manager Phone: |
Business Manager Email: |

An Admin is required to manage your UCare Portal Account.

Administrator First Name:

Administrator Last Name

Administrator Job Title

Phone Ext:

Administrator Email:

Verify Administrator Email

MNote: Please allow 5-7 business days from the date of receipt to process your request. If you do not receive an e-mail confirmation

from UCare after seven business days, please send us an e-mail at access@ucare.org.

7. The next step will require you to scroll your window down. Read the Agreement and click the | Agree box, then
click Complete.
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By submitting the form below, you validate that all the above information is accurate. You also agree to the UCare
Provider Web Portal User Agreement.

User Agreement

UCare is a nonprofit corpo cro ensed as a health plan by the State of and
which has entered into ag viders to arrange for the delivery of health
care services to eligible ing down embers"). UCare has established this web

site ("Site") called Provide provider may electronically obtain access to
information relating to UCa to Site also permits a provider to send
information to UCare.

As a contracted provider Complete

access and use of this Sit

ovider"), you the Provider agree that your
he following terms and conditions.

Access to the Site.™s gassword (the "Password") and a
unique user identifier (the ronic access to the Site which shall permit
Provider to view certain informata s respect to UCare Members, including the
following: eligibility information regarding a UCare Member, claim information and status
with respect to claims for payment Provider has made for health care services rendered
to UCare Members, payment and remittance information with respect to such claims,
and authorization and referral information for the provision of health care services to

1 Kfcembhnee R e I T e

Complete

8. After clicking Complete, the following page will be displayed. Your registration has been sent to our Provider
Network Management Department for review.

Thank you

Your registration has been sent to our Provider Network Management Department for review. In the meantime, please check your e-mail
account for an activation e-mail from portal@ucare.org. You must click the Activate link in this e-mail.

You may have also received an e-mail which would allow you to complete the registration process if you were interrupted.

9. Check your e-mail account for an activation e-mail from portal@ucare.org. Please allow up to 5-7
days to process. You must click the Activate link in this e-mail.

10. You will also receive an e-mail which will allow you to complete the registration process if you were
interrupted while completing the required fields.
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Thank vou for creating an account with TUCare. org. Please click the below link to activate vour

Locate the email from UCare Portal (portal@ucare.org) in
your email account and click the Activate link. If this link is
not clicked, you will not be able to log into your account.
This email may be in your junk mail folder. After clicking
the Activate link, click Login in the upper right hand corner
to begin using the new portal. You will want to add
portal@ucare.org to your address book to avoid future

email from being marked as junk.
|J| ]_

11. After clicking on the activate link, you will be directed to the portal. The login link is in the upper right hand

corner.
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Welcome UCare Providers!

We want to help you get the most fro

Home

m your relationship with UCare,
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