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Email Alert!

Hello to all UCare Care Coordinators and Case Managers!

This is an email alert from UCare Clinical Services.

New DTR Reason and Service Codes Posted to Website—Please Use
Immediately!

The new DTR Reason Codes and Type-of-Service Codes issued by DHS have been posted to our web
site. Please start using them immediately. Two changes to highlight:
e Service code 2100 (for waivered services) has been replaced with specific service codes per type
of waiver.
e There are additional reason codes, including new reasons to choose from when issuing a DTR for
waivered services.
Additional postings include:
e Reason Codes with Usage Examples: this document includes usage examples, in case this
information would be helpful in determining which reason code to select.
e DTR Reason Decision Tree
e DTR Service Decision Tree

And, for delegates who perform utilization review, the following documents have been updated:
¢ Denial Forms-General Information
e Denial Forms Grid By Product

If you should have any questions, please contact your assigned delegation oversight specialist: Kelli
Cannon-Johnson (612-676-3627); Mary Jaeger (612-676-3289); or Linda Brynjulfson (612-676-3340).
Thank you.



