DTR DECISION TREE

FOR REPORTING REASONS

This is the rank order in determining which reason code to use when reporting to DHS. The health plan
may report multiple codes to the client, but it will only report ONE reason code per DTR to DHS.

No DTRs for Duplicate Claims.

Not eligible
Optional - not required to send DTR when person isn’t enrolled on date of service

MA/Medicare

Service Authorization

Not a Covered Service

Not Medically Necessary

Not an Emergency Service

No Referral

Exceeds Benefit Level

Provider

Other Insurance

More Information Needed

Pharmacy

Transportation

Payment
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