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Quick Reference Sheet:  Claim Submission 
A Part of the E3 Requirements:  Eligibility, Claims, and Remittance 

 
Minnesota law mandates the electronic transactions between all health care providers and group purchasers 
using a single, standard data content and format in 2009. This law standardizes and automates the processes for 
(1) verification of a patient’s eligibility and receiving a patient’s eligibility status, (2) submitting and adjudication of 
claims, and (3) generate and receiving remittance advices.  This law is also known as E3:  Streamlining health 
care transactions in Minnesota. This reference sheet will provide key information to providers as to how to 
submit electronic claims and attachments to UCare. 

 
 

Electronic Claim Submissions 
All claims are required to be submitted electronically by July 15, 2009, including institutional (837I), professional 
(837P), dental (837D), and pharmacy (NCPDP 5.1) claims.  UCare works with several clearinghouses for the 837I 
and 837P claims to be submitted via EDI, as well as other electronic transactions.  You may contact one of these 
following clearinghouses directly, as they currently work with UCare to ensure format capabilities: 
 

ClaimLynx 
952-593-LYNX / 952-593-5969 
www.claimlynx.com
 

Emdeon 
877-271-0054 
www.emdeon.com/support/support.php
 

RelayHealth-Dubuque  
(formerly known as McKesson) 
RelayHealth-Tulsa  
(formerly known as NDCHealth) 
800-778-6711 
www.relayhealth.com
 

ClearConnect 
866-251-6742 
www.clearconnect.com

eProvider Solutions 
605-323-0800 
(Web site not available.) 
 

SSIGroup 
800-880-3032 
www.ssigroup.com
 

CortexEDI 
800-485-5977 
www.cortexedi.com
 

Infotech Global, Inc. (IGI) 
877-444-7194 
www.mneconnect.com
 

ZirMed 
877-494-7633 
www.zirmed.com
 

 
Electronic Claim Attachments 
A claim attachment may be required to be submitted when either an 837I or an 837P is sent to UCare for 
adjudication.  When an attachment to a claim is necessary, providers will need to populate the paperwork (PWK) 
segment in Loop 2300 of the electronic claim.  The Administrative Uniformity Committee (AUC) Claim Attachment 
Cover Sheet must accompany with each attachment to ensure a proper match to the electronically submitted 
claim.  
 
To submit a claim attachment after completing the AUC Claim Attachment Cover Sheet, fax the documents to 
UCare at 612-884-2261.  UCare will be following the submission guidelines as outlined in the AUC best practice 
for claims attachments.   

 
 

Additional Resources 
Please visit the AUC website at http://www.health.state.mn.us/auc/. It provides in-depth information regarding 
each electronic transaction, associated companion guides, and best practices.  
 
Remember to continually visit UCare’s web site at www.ucare.org for provider headlines, news and notes, and 
updates.  
 
UCare’s Provider Assistance Center is available at 612-676-3300 or 1-888-531-1493 (toll free), Monday 
through Friday, 8 a.m. to 5 p.m., if you have any questions.  
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