UCare partners with Edgepark Medical Supplies

UCare is pleased to announce our new partnership with Edgepark Medical Supplies to
provide nationwide home delivery of medical supplies to all of our members.
Edgepark, a family owned, independent home medical supplier, offers outstanding
service and value, as well as quick and convenient access to an inventory of more than
30,000 high-quality medical supplies. Edgepark’s extensive experience and knowledge
working with diabetic supplies, ostomy care, wound care, and incontinence

products guarantees delivery of supplies to our members on time, every time.

Value of partnership for our members
- A one-stop shop inventory to complete orders.
- Fast and free delivery.

« Outbound customer service.

Dedicated customer care specialists to assist with orders.

« A supply management program that ensures members receive re-orders at
the right time which leads to better compliance.

- Lower out-of-pocket costs when applicable.

Value of partnership for our providers
- Benefit and eligibility verification.

- Necessary authorizations from the member’s physician will be obtained
by Edgepark.

« Direct billing on member’s behalf.
- Convenient mail order delivery to the member’s home.

- Easy and convenient online ordering.

Place an order q‘.\‘“ us!

To contact Edgepark, please call 1-800-321-0591, from 8:30 a.m. to 8 p.m.
EST, Monday through Friday. A 24-hour answering service is available by
dialing the same phone number after regular business hours. You also can
visit www.edgepark.com.
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What you need, when you need it.®
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