
UCare Identification (ID) Card Quick Reference Guide for Providers

UCare offers health coverage to eligible Medicare and Medicaid recipients. Each UCare member is
issued their own ID card. Members only need to present their UCare ID card, as UCare is their
single source of payer. Claims are to be submitted to UCare only.

At the time of service, please verify the member’s eligibility and co-payment information through
our secure web site, Access UCare. Log on to www.ucare.org, select “Providers,” then “Access
UCare.” A username and password is required to log in. If you do not have access, registration is
quick and easy with the Access UCare Registration Form. Click on “Access UCare Registration
Form” from that site, complete the form, and return it to UCare. A representative will contact you
shortly to complete the registration process.

Below, you will find samples of the front of the UCare ID cards for our plans by product type
(Medicare Advantage Plans, Medicare Advantage Special Needs Plans, and State Public Programs).
Please note that each plan will have its own co-payment information; that is why it is important to
check co-payment at the time of service.

Medicare Advantage Plans ID Card Sample

• UCare for Seniors
Value

• UCare for Seniors
Value Plus

• UCare for Seniors
Classic

• UCare Secure

Medicare Advantage Special Needs Plans ID Card Sample

• UCare’s Minnesota
Senior Health Options
(MSHO)

• UCare Complete, also
known as Minnesota
Disability Health
Options (MnDHO).

• UCare Connect

State Public Programs ID Card Sample

• Medical Assistance
(MA)

• General Assistance
(GA)

• MinnesotaCare

• Minnesota Senior Care
Plus (MSC Plus)*

*Note:  MSC Plus will show up as UCare MA in the “Care Type” field.

500 Stinson Boulevard N.E. 
Minneapolis, MN 55413 
612-676-3600 or 1-877-523-1515

ID
Name
DOB Account

Svc Type
Care Type

000XXXXXX00

01/01/1970 XXX

Medical/Dental
Classic

JOHN Q DOE

Medicare Advantage

 PCP
Phone

 Care System:

Co-pays:
PCP CLINIC NETWORK

(123)456-7890
PCP CLINIC

RxBin 012189 RxPCN 5029 RxGRP MNPTD002

$XXSpecialty OV:
$XXUrgent Care:
$XXInpatient:
$XXER:

Generic Rx:

Preferred Rx:
Brand Rx:

Specialty Rx:

H2459     002

Issuer  80840 $xx.xx

$xx.xx
$xx.xx

XX%

Rx ID  000XXXXXX00Printed  01/09

500 Stinson Boulevard N.E. 
Minneapolis, MN 55413 
612-676-6868 or 1-866-280-7202

ID
Name
DOB Account

Care Type
Svc Type

000XXXXXX00 PMI# 0XXXXXXX

01/01/1970 XXX

UCare MSHO
Medical/Dental

JOHN Q DOE

Medicare Advantage

PCP
Phone

Co-pays:

(123)456-7890
PCP CLINIC

H2456     002

Issuer  80840

Printed  01/09

Rx BIN Rx PCN
Rx Grp

$xx.xx $xx.xx:xR dnarB Generic Rx:

RxID 000XXXXXX00MSHO0002
012189 5029

500 Stinson Boulevard N.E. 
Minneapolis, MN 55413 
612-676-3200 or 1-800-203-7225

ID
Name

DOB

Account
PCP
Phone

Care Type Svc Type

PMI#000XXXXXX00
JOHN Q DOE

01/01/1970

XXX
PCP CLINIC

(123)456-7890

Medical/Dental

0XXXXXXX

UCare MA

$xx.xx Non Emergency ER: $XX

RxBIN 610473

Adult Copay (non-pregnant):
Rx Brand/Generic:

Printed 01/09



U1243 (03/09)

Key:

500 Stinson Boulevard N.E. 

Minneapolis, MN 55413 

612-676-3600 or 1-877-523-1515

ID
Name

DOB
 Account

Svc Type

Care Type

000XXXXXX00

1/1/1970
XXX

Medical/Dental

Value Plus

JOHN Q DOE

Medicare Advantage

 PCP
Phone # 123-456-7890PCP CLINIC

Contract # PBP #

Issuer 80840

Printed 12/07

Please contact the Provider Assistance Center at 612-676-3300 or 1-888-531-1493 
(toll free) if you have any further questions.

1 The member identification number used for submitting claims and verifying member eligibility.

2 Member group/account number.

3 This logo on any UCare member identification card indicates that Medicare Part D is included
in the member’s UCare benefit set.

4 This field indicates the member’s benefit level or the program the member is enrolled in.

5 The date the ID card was printed.

5

1

2

3
4

UCare ID Card Field Descriptions


