
 

 
 
 

 
Mental Health Targeted Case Management Provider Training 

 
UCare is now offering special WebEx Teleconference presentations on Mental 
Health Targeted Case Management (MH-TCM), which combines web-based Internet 
technology and teleconference services. There is no fee to attend one of the 
presentations, and no travel is required. 
 

• The presentation will help your staff understand: 
 

 Overview of MH-TCM 
 UCare Model of Care Requirements 

• Authorization and Pre-Notification Process 
• Case Management Requirements 

 Billing Information 
 Questions and Answers (at the end of the presentation) 

 
• Who should attend? 

County staff (including case managers, billing personnel, or other interested staff), and 
providers who are contracting with UCare for MH-TCM services. 

 
• When?  

Date Time 
May 27, 2009 2:00 – 3:00 p.m. 
June 16, 2009 2:00 – 3:00 p.m. 
July 16, 2009 2:00 – 3:00 p.m. 

 
• Register today! 

To register for one of the WebEx Teleconference presentations: 
1. Please RSVP to Ann Fesler by sending an e-mail to afesler@ucare.org.  

(NOTE:  Please include the date of attendance, your name, title, and phone number in 
the body of the e-mail message and also, please write “MH-TCM WebEx” in the subject 
line.) 

2. You will receive a confirmation e-mail with your login. 
3. On the date of the presentation, go to http://www.webmeeting.att.com to login and 

attend. 

 
Join us and learn ways to strengthen our relationship. 
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