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<Date>
<Member Name>
<Member Address>

<City, State ZIP>
Dear <Member Name>:
Our records show that you are a UCare member receiving Mental Health Targeted Case Management services. These services include working with a case manager provided by your county. Starting <Effective Date>, you will be assigned a new case manager provided through <Name of Provider>. Your county will no longer be providing case management services for you. Your new case manager will work with you to continue providing services to meet your needs.
Your new case manager will be contacting you soon to discuss your current health needs, if he or she hasn’t already done so. With your input, your case manager will work with you and/or your family to review a plan for your care in order to keep you as healthy and independent as possible. 

Your case manager will also provide you with information about who to contact if you have any questions, or have a change in your current health condition. Your case manager looks forward to working with you soon!

If you have any questions, please feel free to call UCare Customer Services at 612-676-6868 or 1-866-280-7202 (toll free), 8 a.m. to 8 p.m., seven days a week. TTY users, please call 612-676-6810 or 1-800-688-2534 (toll free).
Sincerely,

UCare Clinical Services Department
UCare’s MSHO is a coordinated care plan with a Medicare Advantage contract and a contract with the Minnesota Medicaid program.
PMAP MnCare MSC+ SNBC H2456_011111 
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