	MSHO and MSC+ Nursing Home Face Sheet                                         
(for the front of the chart)
Clinic:  _____________________________     
Care Coordinator:  ____________________      
Phone:  ____________________________


Care Coordinator notified of member’s hospitalization:  __________
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UCare Intake Fax: 612-884-2499 or 
866-610-7215
UCare Intake Phone: 612-676-6705 or 
877-447-4384 

See UCare.org, provider manual for a list of delegated entities with fax number.




UCare Prior Authorization (PA) or Notification
	SERVICE
	PA OR NOTIFICATION
	PROCESS

	Behavioral Health & Chemical Dependency
	Required
	Complete the Targeted Case Management Form and fax to 

BHP 763-486-4437 or 

MMSI (if a Mayo primary care clinic) at 888-889-7822. 

Forms are located on the UCare website at www.ucare.org


	Chiropractic
	Prior to Service
	Call ChiroCare for authorization and providers at 
763-595-3200 or 800-873-4575.

	Dental
	Certain dental procedures require PA.
	Call DentaQuest for network provider and benefit questions at 800-235-0564.

	Durable Medical Equipment (DME) (Not part of the NH Facility per diem).

	PA required for All wheelchair purchases including accessories. PA require for repair of member owned wheelchair repairs. Other DME purchase items >$1,000 allowable require PA.  
Equipment rented beyond 4 months requires authorization. 
	 Contracted DME provider must contact UCare or delegate for authorization. Requests are not accepted from facilities. 


	Eye Care, Routine
	Not required
	Use a UCare contracted provider.

	Hearing Exams and Aids
	Not required
	Use a UCare contracted provider.

	Hospital Admission
	Notification by the hospital required.
	Send member to hospital associated with primary care clinic if possible.

	Lab
	Not required
	Use UCare contracted provider.

	NF days (non-skilled nursing home days) for MSHO and MSC+.
	Notifications required within 3 business days of admit.
	Fax Nursing Home Admission form to UCare or its delegates.

	Orthotics/Prosthetics
	Not required
	Use UCare contracted provider.

	Pharmacy (not included in NH Facility per diem or Part A).
	May be required for some formulary items.
May be required for some IV drugs. Refer to formulary listing to determine if prior authorization is required. 
	Use a UCare contracted provider, contact Express Scripts, Inc. (ESI) for prior authorization at 877-558-7523 for Medicaid and 877-558-7521 for Medicare.
IV drugs and some injectable medications not usually self administer may be covered under medical benefit vs. pharmacy benefit. Contact UCare with questions.

	Podiatry
	Not required
	Use a UCare contracted provider.

	MSC+ Skilled Care (Medicare A days)

	UCare is not approval authority for Medicare Coverage for MSC+ members.

	Fax Nursing Home Admission to UCare or its delegate, 

Indicate if days are Medicare certified. All days counted for 180 days health plan liability.  Include state case mix RUG on admission notification form. 

	MSHO Skilled Care (Medicare part A)
	PA require prior to admission for ALL skilled level care. 
	Fax Nursing Home Admission to UCare or its delegate, to obtain authorization. Include all MD orders for admission to skilled care and treatment plan, therapy evaluations etc. 

	Specialists
	Not required
	Use UCare contracted provider.

	Therapies PT, OT, ST
MSHO only during NF days.  

(MSC+ follow Medicare guide lines.)
	MSHO PA required prior to the 4th date of service in a calendar year.
	Contact HSM for ‘outpatient’ therapy (part b) services for institutional or custodial MSHO members.
MSC+ with Medicare (check MN-ITS to determine Medicare coverage) must bill medicare for outpatient therapy.

MS

	Transportation (medical)
	Not required
	Health Ride 612-676-6830 or 800-864-2157 or 911 for emergencies.

	X-ray
	Not required
	Use a UCare contracted provider
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